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Confidential & Proprietary Statement

This material constitutes confidential and proprietary information of Sterling and its reproduction,
publication or disclosure to others without the express authorization of the Chief Legal and Risk Officer
of Sterling is strictly prohibited. This presentation and related materials are for informational purposes
and represents the expectation of Sterling today only. It is subject to change at any time, for any reason,
without notice and Sterling undertakes no duty to provide any update or change at any time. The
information presented is not a promise or contract of any kind. Nothing contained herein is legal advice.
Sterling recommends working with your legal counsel to ensure overall screening program compliance.

Sterling is a service mark of Sterling Infosystems, Inc.
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Make the Right First Impression
with Your Candidates

Sterling’s Candidate Hub is designed to impress and engage, right from
the start

At Sterling, we’ve made it our mission to provide the foundation of trust and safety our clients
need to create great environments for their most essential resource, people.

Because candidates are at the heart of our business, we're doing our part to simplify and
continuously improve the candidate experience during the screening process, from start to finish.

Sterling’s highly-rated, award-winning Candidate Hub delivers a seamless, more efficient
screening experience for candidates anywhere, anytime - and ensures meaningful and
compelling engagement with top talent throughout the hiring process.

HERE’'S HOW STERLING DELIVERS A BETTER CANDIDATE EXPERIENCE

= Qur intuitive, mobile-responsive design provides candidates the flexibility to enter their
information on-the-go, from any device

= Qur straightforward document upload and e-signature options help save time
= Candidates can easily opt to login using Google credentials

= The Activity Center allows candidates to easily view their required tasks to be completed,
review reports, and access signed documents, all in one place

= Text notifications and reminders provide alerts to help encourage timely task completion

= Once data collection is complete, candidates can conveniently schedule drug tests to close
out the screening process
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Initiating a Request for Candidate Information

To invite the candidate to complete the data submission workflow in Candidate Hub, you can complete the
invite creation process in Client Hub directly or through a Sterling integration.

Add Candidate y

Once you have entered the p———— .
candidate’s contact

information, click Send ——

Invite to initiate the e e e e

process. S Gt
el English (US) -
Candidate has consented to receive the invite as email and SMS
il

PLEASE NOTE For an in-depth walkthrough of the invite creation process in Client Hub, you can

download the following User Guide: Invite Manager User Guide

Candidate Hub Account Creation & Initial Login

Depending on the settings that are enabled on your account, the candidate will receive either an email or
both an email and an SMS text message containing an initial link to access the Candidate Hub. In this
sample email, the candidate is prompted to Click here to begin the process of submitting their information.

PLEASE NOTE There are two privacy requirements that you must fulfill before you can begin
sending candidate screening invitations via SMS. Please review our Candidate Invite
via SMS Instructional Guide to get started.

From: <NoReply@sterling.app>

Date: Thu, Oct 20, 2022 at 9:21 AM

Subject: On behalf of A Customer: Background Screening Instructions
To:

Dear Sarah

A Customer has contracted with Sterling (a leading consumer reporting agency) to perform a background investigation as part of the application process. You will need to complete an electronic consent and disclosure
form, as well as provide the relevant details of your employment history. The link below will take you to the data-collection portal in our secure server.

You are encouraged to carefully read the information provided about your rights under the Fair Credit Reporting Act, and the privacy and security of the information you provide.

‘You may be asked to provide employment history through the data-collection process. The employment history investigation can be significantly shortened if a legitimate e-mail address for your employers is provided
along with a supervisor or HR name. Also, if you were working for a temporary agency, please provide that contact information rather than the company you were placed with

Click on or go to the following url to proceed with your background check

Click here to begin

If you have any questions or need technical assistance, please contact Sterling toll-free at 1-888-889-5248
Thank you for your assistancel
Regards,

Sterling

After the candidate selects Click here to begin, they will be re-directed to the Candidate Hub login process.
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Sterling’s Candidate Hub experience is fully mobile responsive and can be accessed on any device. Over the
next few pages, we will show how the candidate login experience appears on a mobile phone.

PLEASE NOTE

During the candidate’s initial login, a cookie setting notice will be displayed at the

bottom of the screen. The candidate will have the option to accept or decline
cookies and is able to modify their permissions at any time.

At the top of the login screen, there is a language selection dropdown menu
where the candidate can select a preferred language from among 17
different options.

The candidate’s email will pre-populate in the email address /username field.
The candidate is required to create and confirm a password for their
Candidate Hub account.

The candidate will then click Create Account.

Please note: if the candidate already has an account with Sterling, they can
click the “l am a returning user” link at the bottom of the screen.

Once the candidate has selected to create an account with Sterling, US-
based candidates will be brought to the Multi-Factor Authentication (MFA)
selection screen.

On this screen the candidate can choose one of three options and hit Submit:
= Authenticator App (Recommended)
= Text message sent to your device

= Opt out of Multi-Factor Authentication

Please note: You are able to require that a candidate completes MFA set up
as part of the Candidate Hub login process. If that setting is enabled on your
account, the candidate would not have the option to skip set up and would be
required to select one of the first two options noted above.

Sterlin

English (US) -
new.candidate@gmail.com

Password
Must be at least & characters in |>?\|g'h with 1

uppercase and lowercase letter, 1 number and
1 special character

Confirm Password

| agree to Sterling's
Terms of Use

Lam a returning user 6

Let's verify it is
really you

Help us to prevent
unauthorized access to
your porsoﬂa\
information. How would
you like for us to send
you a verification code?

Authenticator App
(Recommended)

Text message sent
to your device

O Opt out of Multi-
Factor Authentication

o}

g B
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If the candidate elects to proceed with MFA set-up, the candidate will authenticate their login credentials
with a 6-digit code generated either via the Authenticator App and clicking Authenticate or via SMS text
message and clicking Submit. Both methods are displayed below, but the candidate will only need to
complete one of the two workflows to continue with the login process.

8:33 &= @

Sterling

Sterling

Use an Authenticator App We JUST sent

Use athird-party authenticator app to verfy your dentty. Here are some you a

options you can use . .
verification
code

Once you have installed an authenticator app, scan this: Phone N Umber Please allow up to 2

minutes to receive the
code, In case you didn't
What phone number receive the message, be

sure to check your Spam
should we use for i Y ,
filter in your messages

multi-factor app
authentication?

if you are unable 1o scan the QR Code, please enter this code manually.
1ZJHBESNATGEDWYJZSFLNBGAE2RJ6FJYO3XQTRHQIGJQPUVLYCWA

Once you are done setting up your authenticator app enter the 6 digit code from.
the generator below and click "Authenticate” to verify your setup. s

Ldid not receive 3 verification
code

Still not getting the code?

Back

Select a different
verification method

. o |(Em o

1 @) % I (@) < I O <

Once the MFA process has been completed, or if the candidate has decided to skip MFA set-up at this time,
they will be taken to a Welcome screen which provides additional guidance for completing data collection in
Candidate Hub.

‘ Sterling Sterling

Hello and

o Hello and Welcome!
Welcomel
Congratulations on being considered for potential employment! The first step in the process

. is to begin a background check.
Congratulations on being

considered for potential

employment! The first step in the What to expect
process is to begin a background * We will need your authorization to begin the background screen
check. « The information you provide is confidential and will only be disclosed to the recipients
you spedfy.
« To speed up the process, please be prepared with the following information:
What to expect - some personal information, (for example, name and sodal security number)
- your employment history
« We will need your - addresses of where you have lived for the last 7 years
authorization to begin the * You may also be asked to provide some documentation such as a copy of your

background screen college degree or tax documentation. Please have these ready.

« The infermation you
provide is confidential and
will only be disclosed to
the recipients you specify.

* To speed up the process,
please be prepared with 6

1 O <

This process should take about 20 minutes.
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Please note: US-based candidates will see mention of their social security number on this screen while

candidates based in other locations will not.

After reviewing these Welcome guidelines, the candidate will select Let’s Get Started.

The candidate will then be taken to the Quick Setup page and be given the
option to set up SMS for follow up notifications and/or link to a Google
account for a faster subsequent login experience.

The candidate will make their desired selections and then click Continue.

At this time, Sterling only supports sending SMS messages to US (+1) mobile
numbers. Support for additional countries will be made available in the
future.

If the candidate has a US mobile number and would like to receive SMS text
notifications during their background screening process, they will select that
option, enter their information, and click Continue.

Quick
Setup

You can set up one-click
login via Google by
activating below. You can
always complete at
another time under

Settings.
Recelve text message a
notifications?
Set up Google one-click O

login?

Receive text message ()
notifications?

"Mobile Phone

By entering the
verification code and
clicking Save, | agree to
the Text Message Terms
of Service and to receive
messages by email and
on my mobile phone. For
Text Message, reply
HELP to 60517 for help.
Reply STOP to 60517 to
cancel. Standard
messaging and data
rates may apply. For
more details about
mobile messaging, click
here for our

Text Message Terms of Service ,

and Privacy Statement .

sterlingcheck.com | Contact Us
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Quick
Setup

If the candidate would like to Setup Google one-click login, they can link their G S
Candidate Hub account to their Google account. legivie G([)Jog!e by

activating below. You can
always complete at
another time under

Settings
If the candidate decides that they want to connect their accounts, when they -
click the “Sign in with Google” option, a Google Sign In dialog box will pop up i 3
and the candidate can either login using their Google existing account or setup Googleonecick @D

?
login

create a new Google account.
Google One-click Sign In
When an account is linked successfully, we show a success message, and

from that point forward, the candidate will be able to login using Google.

Google login require se of third party
co

Please note: If the candidate is already signed into Google, the sign in dialog 7
will not pop up, but their Candidate Hub account will still be successfully @
linked. The link to a Google account can also be managed on the Settings m 0 <

page within Candidate Hub.

Completing Required Forms

Before Sterling gathers any personal information from a candidate during the data collection process in
Candidate Hub, we need to get their consent. The forms that the candidate will be prompted to sign depend
upon both the location where they live and the location where they will be working.

In this section of our guide, we show a sample experience for a US candidate Sterling =
who is based in New York. We have included mobile and desktop views to
show how our experience functions the same way across any device. Before we get started, we

need to verify your location.

Wany forms are country specific. We need to
receive this information to provide you correct
forms.

In which country are you completing this
process?

United States -

In which country is the organization located?
United States -

In which country will your activities be primarily
located?

United States -

In which country do you primarily reside?
United States -

State
New York -

L g

Il @] <

Upon starting the data collection workflow for the first time, the candidate will
be required to verify their location and click Next.
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Based on the location selected, Sterling will 856 © % o4 63%a Bseme
- - - i cerli - ...
provide the candidate with the relevant required Sterling = & A A

forms. These documents will vary.

Sterling =
All candidates will be asked to complete the Before we get started, we
Electronic Signatu re form. need you to view and consent
to the following forms Disclosure

Electronic Signature DISCLOSURE REGARDING

i BACKGROUND INVESTIGATION

isclosure

. . . A Customer ('the Company’) may obtain

In thlS example, a US'baSed Cca ndldate IS aISO Investigative Disclosure ‘r'::;:z::‘:;:::‘;:r“::‘:Ir:y:n:‘r';dpzf;ﬁ‘s’:"?‘;:’:'
prompted to complete a series of consent forms —— poumaybetne it o arier
including Disclosure, Summary of Rights FCRA, N s gl i prsorl,
Authorization, and several state specific e ot et g e

Summary of Rights FCRA criminal history, social security verification, motor
d ocuments. vehicle records (‘driving records’), verification of

your education or employment history, or other

Summary of Rights NY background checks

Authorization The investigations will be conducted by Sterling
Infosystems Inc. 4511 Rockside Road, 4th Floor,
Independence, OH 44131, 1.866.338.6739
www sterlingcheck com

[End of Document]

0
o

I @] < I @] <

ITNEGB2ITTE® - Tl 52%| ITNEGREIT® -

€ B smngcioom L e R

Sterling = Sterling =

. Before we get started, we )
A non-US based candidate would be asked to need you to view and consent Sign Global Consent
sign a Global Consent form versus the forms to the following forms . _
displayed in the example above. Global Privacy Notice
Electronic Signature A Customer ("we’ or "us’) has engaged Sterling to

conduct background screening services before
and during volunteer, tenancy or other contractual
relationships. You can find complete information
about how Sterling handles and protects your
personal information and how to contact Sterling
here,

Sign Global Consent

Sterling's services include verification of some or
all of the following types of information, depending
on the services ordered by A Customer:
history
+ Criminal, police or court recards*

Contact + Driving records

+ Education history
+1-888-889-5248 + Eligibilty to work

+ Volunteering history, including fiduciary or
client.support@sterlingts.com directorship responsibilities

+ Financial history, including credit his
Resources bankruptcy and financial judgments*

+ Gap activities, including travel
Contact Us * Health information, including drug tests*

» |dentity, including identifying numbers and

PLEASE NOTE The candidate must view and electronically sign all required forms before they will be

able to advance in the background screening process.
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Entering Requested Information

In the screenshots that are included in this section of our guide, we show a sample experience for a US
candidate who is based in New York. This sample experience also depicts how the Candidate Hub data
collection sections will appear for the candidate if you order an employment and/or education verification as

part of the background screening process.
After viewing and electronically signing relevant consent forms, the candidate will be directed to a new

section within Candidate Hub where they can enter the information required to complete their background
screening. On the My Information tab, the candidate will be required to enter personal information including

full name, date of birth, and address history.

Sierl ing new candidate@gmail com *

Sterling

My Information Employment Education Documents

@y Information @ Employr
Let's get started * means required field

Let's get started

Contact Info
* means required field
Enter :,’:I.'F s and Last Legal rame a5 shomm C'\:,’:I.":EIZ'JI‘I"H-C'\'. 1o
Contact Info itk s
=  Sarsh
Enter your First and Last Legal name as shown on Ms s
your Government D
My Narrw bl Matrs *
- Goodinan
Title = e Be sure to use your legal name
Ms - I do nat hawe a middle name
W will B una ble to comp
First Name * you use your begal name.
Sarah Sulli (LILULNrSe) n
Middle Name Have yous over used an akernate name?
Jane awe used 3 diffenert name
| do not have a middle name
Entor your Date of Birth a5 shown on wour Governiment ID
Last Name *
Goodman D Birt
Vaar * Manth * e
LIS - i - What happens with my data?

Suffix (LILILIV,r,Sr)

Have you ever used an alternate name? I o ot hawe 2 LS. ksued Sockl Serurity Number

| have used a different name
ENLes your S5N a5 Shawi on your Gose rnment |0

Y * Cofirm Sacial Sarnuoriby K ¥

Sang il Sareasrity Wy n
S A i FRrpp—"

iz Kb *
M- 41 (845) 555-0126 Ext

@ Add phone rumber

Address History
» Ficase prowide the past 7 years of your address histary.
= Do e Incliede ary gaps

= Every date should coincide with the provious locatian end daces Eg - 2018 anuary - Current
where: 5 Ackdress” s January 1982 - January 201

mrowiced your ourRent addness.

You o e your addiress histary afeer yi
= Fiease starswriting your fill address in the address bar and select the relevant address as this
. . auto-fils
Once all required fields
have been completed, the United States .
candidate will then click P
67 Surrey Slresl
Next to advance to the next
screen. et
Addrass 2 -EO\-;;I e
N Yark N >

Vaar Mezrth *

aar
Mo - 1fan = 1 -

@ Add an address
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In this data collection process example, after the candidate supplies their personal information, they are

asked to submit information about both their employment and education history.

Sterling

(] My Information Employment

Great! Now a little about your
employment histary

Help us retrieve details to save time and assure accuracy.
« Please provide the past 7 years of your employment history.

» Or, you can provide a combination of up to 3 current and past employers.
* You will be asked to explain any gaps in your employment history.

« If you don't meet these requirements, you can still complete this step by answering all of the

questions and clicking the Next buttan
+ Provide the corparate Human Resources phone number of the company or email address.

“ Schoen Inc — Customer Service | 2015-01-05 - Current

Emplovment Tyoe™ @

Standard -

Employer Name ™ Counery™
Schoen Inc United States

Do not contact this employer

Address™
61 Bank Avenue

Apartment, suite, unit, floor, etc.

Tip Code Ciry™
11220 Brooklyn

* means required field

new.candidate@gmail.com

Education Documents >

Do you have contractor or temporary work
experience?

Please provide the name of the placement agency. We will
need this to verify your employment records.

Do you have fast food, chain restaurant or franchise
entity experience?

Be sure to use the exact street address for the location you
worked at

Sterling =

Ay Information QEWDIDymEm

Great! Now a little about your
employment history.

Help us retrieve details to save time and
assure accuracy.

* Please provide the past 7 years of your employment
history.

* Or, you can provide a combination of up to 3
current and past employers.

« You will be asked to explain any gaps In your
employment history.

 Ifyou don't meet these requirements, you can still
complete this step by answering all of the questions
and clicking the Next button.

* Provide the corporate Human Resources phone
number of the company or emall address.

* means required field

Schoen Inc — Customer X
“~ Service | 2015-01-05 -
Current

Employment Type *

Standard -

Once all required fields have been completed on the Employment tab, the candidate will then click Next to

advance to the Education tab.

new.candidate@gmail.com ~

Education Documents 4

Sterling
QMy Information (] Employment
Education b

Please provide a record of your education history. It is recommended that you provide your

highest leve| of education

Institution Country* State ®

United States - New York
Institution Type ™ CitviTawn *
College/University - NEW YORK
Institution Mame*

NEW YORK UNIVERSITY
Address

1 State Street
Zip Code Course Format
10004 On-Campus

Mzior/Field of Study ™
Business Administration

Degree Type™
Bachelor's -

Did you graduste? *

Yes -
Start Date

Year® Manth* Dav* Year* Manth ™ Dav*
2006 ~ 9Sep v 4 - 2010 + 6Jun » 4

Graduation Date

Year Month _

If Different

11

* means required field

Please provide your full name at attendance and
graduation year

Please specify which campus you attended.

Sterling =

(1] Employment @ Education

Education
Please provide a record of your education history
is recommended that you provide your highest le
of education.

* means required field

Institution Country *

United States

State *

New York

Institution Type *

College/University

City/Town *

NEW YORK

Institution Name *

NEW YORK UNIVERSITY

Address

1 State Street

sterlingcheck.com | Contact Us
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Once all required fields have been completed on the Education tab, the candidate will then click Next to
advance in the process.

After the candidate has submitted the information that is needed to complete the types of screenings that
you have requested, they will be taken to the Documents tab. On this tab the candidate is able to upload a
document(s) by either dragging or browsing for a file. In this example, the candidate is required to upload the
completed version a specific state consent form.

S'(.el‘"ng new.candidate@gmail.com ~
Sterling =
(] My Information °Employment @ Education Documents >
@Education Documents
Please upload the following documents to complete your background check
The information you previously provided requires us to ask for the following formi(s). (Kindly uplead the documents in JPEG, JPG, PNG, DOC, DOCX, TXT, GIF. TIF, TIFF,
BMIP or PDF forman Please upload the following
L documents to complete your
Required Forms background check
Georgia Statewide Consent Form © The information you previously provided
requires us to ask for the following form(s).
€ Draghereor click to browse for afile (Kindly upload the documents in JPEG, JPG,
PNG, DOC, DOCX, TXT, GIF, TIF, TIFF, BMP or
Must be SMB (per document) or less. PDF format)
Download Original Required Forms

Form

Georgia Statewide Consent Form @

Additional documents
B Download Original Form

Document Type

- & Draghereor click to browse for a file

Must be 5MB (per document) or less. Upload a file

Must be 5MB (per document) or less :
oo <

Applicant Obtained Results

S'Cerling new.candidate@gmail.com ¥
Sterling =
] My Information OEmponmem @ Education Documents >
@ tducation Documents
Please upload the following documents ta complete your background check
The information you previously provided requires us to ask for the following form(s). (Kindly upload the documents in JPEG, JPG, PNG, DOC, DOCX, TXT, GIF, TIF, TIFF,
BMP or PDF format) Please upload the following
documents to complete your
Required Forms background check
Georgia Statewide Consent Form @ The information you previously provided

requires us to ask for the following form(s).

B  Georgia Consent-5Goodman.pdf Complete X (Kindly upload the documents in JPEG, JPG,

PNG, DOC, DOCX, TXT, GIF, TIF, TIFF, BMP or
PDF format)
Must be 5MB (per document) or less.
Download Original Required Forms

Form

Georgia Statewide Consent Form @

Additional documents
B Download Original Form

Document Type

Applicant Obtained Results - & Draghereor click to browse for a file

Must be SMB (per document) or less. Georgia Consent-S.. Complete X

Must be 5SMB (per document) or less

Next 11 0 <

12 sterlingcheck.com | Contact Us



https://www.sterlingcheck.com/contact/

... | |
Sberllng User Guide | Candidate Hub

PLEASE NOTE On a mobile device, the candidate can take a photo of a document and upload it for
attachment in this tab.

Once the candidate has uploaded the required attachment, the candidate will click Next. The candidate will
then be taken to a Review tab. If the candidate missed something while completing the previous section(s),
a red alert icon will appear.

Sterling =

@ Documents Review

It looks like we need some
additional information

Please address the issues below.

Complete o

My Information
Issues o

Employment

Complete o
Education

complete @&
Documents

The candidate will be required to click Fix Issues and then be taken directly
to the section where information is missing.

Contact

Once all alerts have been resolved, the candidate can continue in the
process +1 888.880.5248(U. TollFree) 6

+1 646.829.3382

I @ <

Sterling =

Review

That's it! Does everything below
look correct?

My Information
“  Ms Sarah Jane Goodman Edit

ork, New York 10034 |

While in the Review tab, the information that candidate has entered « 57 Sumey St New
throughout the previous tabs will be displayed with an option to edit, if
needed.

Edit

85 tlanta, Geargia 21198 | 2010-
¥ 0201 —2013-01-01 Edit

Employment
i E:,; 1d |L Inc - Customer Service | 2015-01-05 — Edit
Education
v NL;’\JY:‘.:; :i;\ IVERSITY - Bachelor's | 2006-09-04 Edit
If no edits are needed, the candidate can select Confirm.
Contact
+1 888.889.5248(U.S Toll-Free) 6
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The final section in the data collection workflow is the Complete tab. This section lets the candidate know
that their information has been submitted to Sterling and provides details on how to contact Sterling if

necessary.

Sterling

< Education

new.candidate@mail.com ~

Complete

n Don't miss updates. Sign up for text message notifications!

Click Here

Your information has been submitted.

Thank you!

Submitted On November 11, 2022

You may be contacted by a representative from Sterling to verify your information

f you have any questions regarding your order. please ContactUs or Visit Our FAQs

613 Notice: This notice is to inform you that the background check you authorized A Customer at 9457 S. UNIVERSITY, #337 to obtain is being prepared. The
background check includes public record information. If you have questions regarding this notice, please contact Sterling at +1 888.889.5248 (U.S Toll-Free) or

+1 646.829.3382

Download PDF Go to Activity Center

On this tab, the candidate has the option to Download PDF version of the

Sterling

Review Complete

fates. Sign up for
re notifications

Click Here

Your information has been
submitted.

Thank you!

Submitted On November 11, 2022

You may be conta

Sterling

y a representative from
nformation,

If you have a
please Contact Us or Visit Our FAQs

y questions regarding your order,

61

3 Notice:
kground

information that they entered throughout the prior tabs. The candidate may
also select Go to Activity Center.

Activity Center

The Activity Center is a central location within Candidate Hub for all of the candidate’s content related to
screening services performed by Sterling, including both current and past data collection workflows that a

candidate has completed for any Sterling clients.
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Within Activity Center, under Tasks the candidate can easily view and take
action on outstanding required tasks and confirm when previous required
tasks were completed.

Once Sterling has processed the candidate’s background screening, the
results will be posted under Reports. Until results are available, the report will
be in a Pending status.

Under Documents, the candidate is able to view any attached documents
that were submitted or collected in Candidate Hub.
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If the candidate is required to submit a document, review an Adverse Action notification (US candidates
only), or complete an additional process needed to complete their screening, they will be able to complete
these actions under Tasks. In this example, the candidate must complete the attached form and then click

Done in Activity Center in order for their background screening to be completed.
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Please upload the following documents to complete your screening.
Based on the information you provided, the following form(s) are required in order to complete your screening or have been requested by your potential employer. (Kindly

new.candidate@mail.com ¥

& Draghere or dlick to browse for afile
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US Specific Features

If you hire within the US, some additional services may be available within the Candidate Hub and be
relevant to your screening program, including:

PIl Data Match

If you currently have this setting enabled on your Sterling account, the candidate enters their Name, Social
Security Number, and Date of Birth in the My Information tab per what has been outlined on Page 11 in this
guide.

If a mismatch is
discovered, a message will

appear asking the Please recheck your information and make any

candidate to double check corrections and then click Next button.
their information.

Close

Let's get started * means required field
The candidate will then

see additional instructions
on the page reminding Contact Info
them to check their
personal information. The
candidate can choose to
make an adjustment to

e Enter your First and Last Legal name as shown on your Government ID
* Please recheck your information and make any corrections and click Next button

. . Title First Name*
their data before they click Ms - Sarah
Next again to proceed in
the prOCGSS. Middle Name Last Name*

Jane Goodman

[} 1do not have a middle name
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Drug & Health Screening

If you currently leverage Sterling’s Drug & Health services and you request that the candidate or employee
complete a drug or clinical service, the candidate is able to search for and select a clinic site in Candidate
Hub that is most convenient for them.

S'\';el’ling candidate@email.com «

@My Information @0ocuments Scheduler Review >

On the Scheduler page,

» Map Satellite
the candidate’s zip code @ Test #1 RAMPART sl Pa
will be automatically used Teniiosie JEH e, 2 “ 9 {
for the initial search to find Q] Fod R I
possible clinic locations ombetie @ LosAngeI‘gi
where the service(s) can A Please selecta test sie ol |
be performed. The asi=3 L
candidate can then select o som. || Ml S CRite |
a convenient clinic location g Google T et S i
from the list of options. Hours: Tu - $2: 8:00 AM - 5:00 PM
When the invite is
confirmed, they will receive Quiest Diagniostics Los Anpeles Beverly 1.00 mi.
their electronic registration el e
by emall Tel: (213) 4131274
Please note: the candidate
will be presented with S i e
electronically enabled o
clinics by default. If none -
are found nearby, the
system will present non-
ienlzf;;c;r.nc locations -

If multiple services are required, the Scheduler presents clinic locations that can perform all required
services. In the rare event that a single site isn’t available that can perform all of the services, the candidate
can schedule the services at different locations by choosing the Select Separate Test Sites button at the
bottom of the page. The candidate is then prompted to select a convenient clinic for each individual service
and they will receive a separate electronic registration for each distinct clinic location that is chosen.

Once the clinic(s) is selected, clicking the Next button will advance the candidate to the Review tab.

17 sterlingcheck.com | Contact Us


https://www.sterlingcheck.com/contact/

I.. u
Sberl Ing User Guide | Candidate Hub

Identity Verification powered by ID.me

If you currently leverage Sterling’s Identity Verification service prior to the . -
background screening process and the candidate has previously completed Sberllng
the ldentity Verification process, the candidate will see an additional option to
log into Candidate Hub using their previously established ID.me credentials.

Login
If the candidate chooses to access Candidate Hub in this way, information
that they previously had verified through ID.me will pre-populate within the

My Information section.

orlogin
with

G Sign in with Google

English (US) v

Email Address

candidatenew@mail.com

Password

Forgot your Password?

A

Lam a new user

] @] <
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