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Fingerprint Technician Training

You will learn how to: How to access training:

W

@ Training and Support

First Advantage Biometrics Customer Support

1. Keep the First Advantage Biometrics
kiosk clean and in working order.

2. Verify the identity of a customer and BAR,7CT- 3430 6F e BidmeH i @ndycoi)

keep that information safe.

Qualify to be a Technician

3. Capture the best possible fingerprints
from a customer so the prints are less
likely to be rejected.

This training covers how technicians will assist with the fingerprinting
Capture processes.

Start training
Resume a training session

4. Become a First Advantage Biometrics
Fingerprint Technician.

Certified Technicians

.. . Review training
5. Access training anytime to refresh

your knowledge.

Manage Settings

Tap the ? in the lower left corner of the Tap Start Training to begin or Review
First Advantage Biometrics Network kiosk Training to review any topic.
home screen to begin.

Have questions or need help? Contact First Advantage Biometrics Support | 844.787.3431 or fa-biometrics@fadv.com

This content is offered for informational purposes only. First Advantage is not a law firm, and this content fa-biometrics.com
does not, and is not intended to, constitute legal advice nor does it create and attorney-client relationship.



