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Confidential & Proprietary Statement 
This material constitutes confidential and proprietary information of Sterling and its reproduction, publication or 

disclosure to others without the express authorization of the Chief Legal and Risk Officer of Sterling is strictly 

prohibited. This presentation and related materials are for informational purposes and represents the 

expectation of Sterling today only. It is subject to change at any time, for any reason, without notice and Sterling 

undertakes no duty to provide any update or change at any time. The information presented is not a promise or 

contract of any kind. Nothing contained herein is legal advice. Sterling recommends working with your legal 

counsel to ensure overall screening program compliance. Sterling is a service mark of Sterling Infosystems, Inc. 
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At Sterling, we’ve made it our mission to provide the foundation of trust and safety our clients 

need to create great environments for their most essential resource, people.  

With today’s stringent government policies and ever-changing regulations, costly remote hiring, 

form retention and audit management – an intelligent I-9 solution has never been more 

important. With investment in our modern, end-to-end I-9 solution, Sterling helps our clients 

address of complexity of U.S. employment eligibility with ease and efficiency.  

HOW STERLING I-9 IS DIFFERENT 

• High Standards of a Single Provider. We lead the market as an expert in the screening 

functions with our own end-to-end I-9 solution, allowing us to respond faster to your 

needs, without relying on additional providers. 

• An Adaptable, Streamlined Solution. We provide an end-to-end, streamlined screening 

and I-9 experience – including service, onboarding, and support – that can quickly 

adapt to changing market and business needs. 

• Modern, Intuitive Experience. We offer a modern, easy-to-use, mobile-responsive 

experience for both clients and their employees. 

• Integrated Solution. Our robust Sterling Integration Platform (SIP) ecosystem 

streamlines the hiring process with your onboarding and core HR systems. 

STERLING I-9 
Our modern, end-to-end, and integrated I-9 solution 

helps address the complexity of U.S. employment 

eligibility with ease and efficiency 
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Paper Form I-9 

Paper Form – Sections 1 & 2 

This process can be used to store a paper Form I-9 (Sections 1 & 2) in situations where there is a 

previously completed (historical) paper I-9 OR technical limitations prevent completion of Electronic I-9. 

Like the process for Electronic I-9 orders, a 

Paper I-9 can be launched from the Add 

Onboarding link.  

If no candidate record is in the system, click 

Launch next to the Paper Form I-9 with E- 

Verify package on the Sterling I-9 Dashboard 

tab. 

 

 

 

Choose the version of the Form I-9 that shows 

on the paper version of the Form    I-9. The 

system can support all past and current 

versions of Form I-9 template.  

 

 

Input Section 1 of the completed Form I-9 

under Form I-9 Section 1:  Employee 

Information and Verification. If the employee 

already has an I-9 on file in Sterling, the fields 

will be pre-filled with data from the most 

recent I-9. 

Enter the employee’s start date under Form I-

9 Section 2: Employee's First Day of 

Employment. 

Click Continue.  
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Input Section 2 data based on paper I-9 

information.  

 

 

 

 

 

 

 

 

 

 

 

The user admin is asked to Affirm that 

information entered matches the paper Form 

I-9.  

Lastly, a scanned copy of the Form I-9 can be 

attached using the Choose File button.  All 

pages (including copies of identification) must 

be uploaded as a single scanned file.  

Click Continue.  

On the order confirmation 

page, click Submit. 

If order included submission to E-Verify, user 

may be prompted to take additional steps, 

such as E-Verify photo matching. 

 

Paper Form – Supplement B 

 

This process can be used to store a paper 

Form I-9 (Supplement B) in situations where 

there is a previously completed (historical) 

paper I-9 Supplement B OR technical 

limitations prevent completion of Section 2 via 

Electronic Form I-9. 

Similar in process for the Electronic I-9 orders, 

the Paper I-9 can be launched from the Add 

Onboarding link.   

If no candidate record is in the system, click 

Launch next to the I-9 Keyed in from Hard 

Copy (Rehire/Reverification) package on the 

Sterling I-9 Dashboard tab. 
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Choose the situation that applies to this 

current order:  

Reverification: Verifier will complete 

Supplement B reverification for a current or 

rehired employee. 

Update Form I-9: Verifier will complete 

Supplement B to update a current employee’s 

name or an employee that has been rehired 

(following USCIS guidelines for reuse of 

previous I-9) who does not require 

reverification.  

Paper Form – Supplement B Reverification 

Go to the Form I-9 Supplement B: Updating 

and Reverification section. 

Enter the employee’s updated List A or List C 

document title, document number, and 

expiration date to complete the reverification.  

Complete the affirmation and attach a copy of 

the completed Supplement B reverification 

document. 

Click Continue. Review and click Submit.  

Paper Form – Supplement B Update or Rehire 

Go to the Form I-9 Supplement B: Updating 

and Reverification section. 

Enter employees New Name and/or Date of 

Rehire (as applicable). 

 

Complete the affirmation and attach a copy of 

the completed Supplement B rehire 

document. Continue. Review and click Submit.  

 

 

Additional I-9 Resources 

Looking for something specific? Click on the Sterling I-9 User Guide Resource Page. 

 

 

 

 

 


