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Confidential & Proprietary Statement
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STERLING I-9

Our modern, end-to-end, and integrated I-9 solution
helps address the complexity of U.S. employment
eligibility with ease and efficiency

At Sterling, we’ve made it our mission to provide the foundation of trust and safety our clients
need to create great environments for their most essential resource, people.

With today’s stringent government policies and ever-changing regulations, costly remote hiring,
form retention and audit management - an intelligent I-9 solution has never been more
important. With investment in our modern, end-to-end I-9 solution, Sterling helps our clients
address of complexity of U.S. employment eligibility with ease and efficiency.

HOW STERLING I-9 IS DIFFERENT

e High Standards of a Single Provider. We lead the market as an expert in the screening
functions with our own end-to-end I-9 solution, allowing us to respond faster to your
needs, without relying on additional providers.

e An Adaptable, Streamlined Solution. We provide an end-to-end, streamlined screening
and |-9 experience - including service, onboarding, and support - that can quickly
adapt to changing market and business needs.

e Modern, Intuitive Experience. We offer a modern, easy-to-use, mobile-responsive
experience for both clients and their employees.

e Integrated Solution. Our robust Sterling Integration Platform (SIP) ecosystem
streamlines the hiring process with your onboarding and core HR systems.

© 2023 Sterling sterlingcheck.com | 888.889.5248
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E-Verify Case Management

You can setup and enroll in E-Verify for seamless integration with Sterling’s I-9 solution. This setup requires
assistance from the client success team and requires a new Memorandum of Understanding (MOU) with E-
Verify showing Sterling as the client agent. This section refers to the process for those enabled to use
Sterling’s integrated E-Verify solution. All information here is designed to support the U.S. E-Verify process.
Review specific guidelines here.

Initial Case Status
Upon completing Form |-9 Section 2, an E-Verify case will be created and will return an initial case result:

= DHS Verification in Process. The Department of Homeland Security requires additional time to verify
the information submitted. Sterling I-9 will automatically update when results are available from E-
Verify.

= Pending Duplicate Case. E-Verify has flagged the case as a potential duplicate because a case with
the same SSN was submitted by the same employer within the past 365 days. A Sterling I-9 user
must review and resolve (details explained later).

= Employment Authorized. The information submitted matches DHS/SSA records. Sterling |-9
automatically closes the E-Verify Case as Employment Authorized - Employee Retained.

= Tentative Nonconfirmation (TNC). The information submitted does not initially match DHS/SSA
records. An E-Verify certified Sterling I-9 user must take action to resolve (details explained later).

The Candidate Profile Report View allows the -9 admin user to view the E-Verify result and act as needed.

2 E-Verify
Case Verification Number MNo E-Verify Case
Result Employment Authorized - Employee Retained

The employee continues to work after receiving an Employment Authorized result.

1 Form 19

Duplicate Case Status Form 4 s0me
When a Duplicate Case E-Verify Status is
shown, the employer will review the case Sy S i

Case Verification Number

details and decide whether to continue
processing in E-Verify or close the case as a
duplicate. Click Manage Case.

© 2023 Sterling sterlingcheck.com | 888.889.5248
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Review the details of the duplicate case Duplicate Case

displayed in the Duplicate Case window.
Tmployes Name T Verify Status. Case Varification Numbar
Work Time Pending Duplcate Casa Parcrg

The indormation entered Tor this Case melchies Intoimation ¥om oher casels)

Status Case Number Created Date SSN Hirs Date
EMPLOYMENT _AUTHORIZED 2023200180 144HA 07192023 -2 1012013
Hire Date. Citizenship Status
101282023 A ctzen of the Unned
Sistes
Scroll down and select the appropriate action [ Duplicate Case
for your current case. Choose Continue Case e —r—— Decument apasin
. US Passpan C12345678
or Close Case based on the guidance cav1z028
provided. e —
) Conlinge Case
) Close Case

Take Action

+ W the information iz now comect dick Confinae Case and indicate why you are submiliing 3 dughcate case
+ Wihe information entered i nat comect and cannel be updated, dick Close Case

= I you created Tis casa in smor or a0 loagsr naad 10 contines this vesification click Closs Casa

SESS Coseue ]
If you select Continue Case, provide an Duplicate Case
explanation for why you are submitting a & v Cun
duplicate case. Select Continue to complete m.ff..m...,..w
management of the duplicate case.
Take Action

* e Information Is now corect clck Contings Case and indicate «my you &9 SLDTRING 3 CuSkZats Tase
* 1 the Information enteced s ot CoITect and cennal be updated, click Close Case
o 1l you crested s case In e(1or of 80 loager need o continge this verfication cick Close Case

=N e

Tentative Nonconfirmation (Mismatch) Status

When the case status shows as Tentative Nonconfirmation (TNC), go to the Report View and find the details
of the Tentative Nonconfirmation status.

All Tentative Nonconfirmation should be handled privately and confidentially
PLEASE NOTE: with the employee. TNC status is a temporary status - and may or may not
result in full employment authorization.

© 2023 Sterling sterlingcheck.com | 888.889.5248
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The Further Action Notice (FAN) will be available in the E-Verify section. These can be downloaded, printed,
and provided to the employee following a confidential/private conversation about the TNC status. The
Sterling I-9 solution does NOT automatically send the FAN letter to the employee; all employee
communications must be handled outside of the Sterling -9 tools.

E-Verify Status Tentative Non-Confirmation (TNC)
Case Verification Number 2023289194028CJ
The information initially entered for the case did not match records available to both DHS and SSA. This does not necessarily mean that the employee is not authorized to work.

Next Steps:
1 Print the Further Action Notice in either English or Spanish. Confirm that the name and SSN listed at the top of the notice are correct
Further Action Notice - English
Further Action Notice - Spanish

If the information printed on the FAN does not match the information on the Form 1-9, you must close the case to indicate the case is invalid due to incorrect data, and submit a new case.

2. Review the Further Action Notice privately with the employee. Instructions are found on page one of the Further Action Notice
3 Have the employee indicate whether he or she will contest the TNC on page two of the Further Action Notice
4 Ensure that both the Employer and Employee section of the Further Action Notice are signed and dated. Keep the original signed copy of the Further Action Notice on file

If you created this case in error or you no longer need to continue this verification, you must close the case.

Click Manage Case to take action on the case.

After sharing the FAN with the employee and receiving the signed copy back from the employee, the Sterling
[-9 user must update the case using the Manage Case button.

The Sterling -9 user makes an appropriate Manage TNG
selection based on the FAN process.
Attach a copy of the employee-signed FAN for PR e s s

record keeping.

Indicate whether the employse has been notified. You must notify the employee of the TNC if the information in the Further Action
Natice is corres

O | have notified this employee of the TNC, and they will take action to resolve the E-Verify case
O I have notified this employee of the TNG, and they will NOT take action to resolve the E-Verify case.
Q | have not nofified the employee. | have identified errors in the case and do not need to nolify the employee.

If the employee chooses to contest the initial AL
TNC, the case is moved to a Referred status.
The user can download, print, or send the
Employee Name E-Verify Status Case Verification Number
referral |etter Jane Doe DHS Referral 2017034131135L8

This employee was referred to DHS on 02-03-2017. Print the Referral Date Confirmation and provide this to the employee. Inform the
emplovee that he or she has until 02-15-2017 to cont:

tact DHS. The status will be updated when results are received from E-\erify.
DHS Referral Date Confirmation - English
DHS Referral Date Confirmation - Spanish

If an employee chooses to not contest the initial TNC, the E-Verify case will be closed. The Sterling I-9 user
must select the appropriate case closure response.

The case is now processing and is updated once a response is received from E-Verify.

© 2023 Sterling sterlingcheck.com | 888.889.5248
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A copy of the Further Action Notice (FAN) and Referral letter is found in the Documents section under the
Candidate Profile.

Documents (7)

Document Uploaded File Size

E-Verify DHS Referral Date Confirmation - Spanish gjb;a‘t‘;,‘Tesstam 932 KB [ ¥oF |
E-Verify DHS Referral Date Confirmation - English ;fizﬂﬁ;fm 1008 KB ey
E-Verify DHS Tentative Nonconfirmation - English ;?l;zt;ﬂ;fm 36 KB ]
E-Verify DHS Tentative Nonconfirmation - Spanish :DPaamT;stam 1349 KB ["vor |
E-Verify DHS Tentative Nonconfirmation - English Eftl’:’zt;,“l:eism 979 KB [P |
Eg;: 4‘2 pdf ;beaar;/ Testa i PEKB L
Form I8 Identification Documents Feb 3 11:10am 35 KB =
Demo - Passport.pdf By Patty Test

Manage E-Verify Case

To help with management of the E-Verify
cases that require assistance or monitoring,
Sterling I-9 users who have Sterling -9 E-Verify
certification can access the E-Verify Case
Management via the menu bar by selecting
Form I-9 then E-Verify Case Management.

Dashboard Onboarding m Tasks Records Batch Upload Reporting

E-Verify Case Management

Form 19 Dashboard | Search 1-93 Work Authorization Expirations  Term & Purge

Alternatively, cases that require attention can Form 19
also be accessed via Monitoring Dashboard - 17193 11959 40442
E-Verify section.

To learn more about the Monitoring

Dashboard, click here. Eaty

34664 40 33359

Work Authorization Expirations

3215 15 36 89

Overdue Due in 30

On the E-Verify Case Management page, the
Sterling I-9 user can view E-Verify cases that
require management and their current E-Verify
status.

Each row that is actionable provides the ability to drill into the Candidate View - Report details (by clicking
the person’s hame) or act by using the Action menu on the right.

© 2023 Sterling sterlingcheck.com | 888.889.5248
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Report ID Name Start Date Case Verification Number E-Verify Status Action

991679428 Sam P Adams 08/19/2019 2021293202008CM Pending Document Upload € Action... v
991679151 Elaine P Goodell 10/04/2019 2021293194417L8 Pending Document Upload € Action... v
991679133 Alea P Whitaker 10/20/2021 2021293194234KM Unable to Process @ Action... v
991678086 Sam P Adams 08/19/2019 2021292201912BB Pending Document Upload € Action... v
991677959 David P Cook 08/2072019 2021292195207JG Tentative Nonconfirmation €¥ Action.. v
991677896 Elaine P Goodell 10/0412019 2021292194352HM Pending Document Upload € Action...

Manage Case
991676783 Sam P Adams 08/19/2019 2021291204734EB Pending Document Upload [ ]

Form I-9 Management

Edit and Correction of Completed I-9

The Edit I-9 feature allows users to make corrections and modifications to completed I-9 forms, in
accordance with the USCIS guidelines for making corrections. Please follow all guidance from Department of
Homeland Security (DHS) and United States Citizenship and Immigration Services (USCIS) when making
edits to completed Form |-9s.

. Only Form 1-9s in the Complete status are available to be edited. If an |-9 is not in the Complete
PLEASE NOTE: status, Edit options are not be available.

There are multiple methods to access the edit Betss
feature. :

= Onthe Candidate Profile, Click the
pencil icon.

- AGn boarding

@ 3 | Action.. -

= Onthe Report Summary Screen, click

Select an Action and choose Edit -9 S =
Dave Demo candidate View
Report: Dave Demo
Requested by Prod Test Report Status Complete Select an Action... A
Sterling Talent Salutions Request Submitted Jun 18,2021 1136 AM
SR Select an Action
Package Title Electronic 19 Report Completed Jun 18, 2021 11:44 AM o
Completion Time & minutes
Report ID 214290408 Billing Code Billing Code 2
Name Dave Demo Organization 44467 - Samsung Beta Open PDF
Company Profile Screening Direct
Report Contents Complete Print Report
1 Form I-9 % ;
Email Report
1 Form19 Inspact Doc(s)
Form |9 Status Complete
Click to view Form 1-9 in PDF format Returned Mail
Click to view photo page of |dentification Documents in PDF format
Click to view barcode page of Identification Documents in PDF format

© 2023 Sterling sterlingcheck.com | 888.889.5248
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Search |-9s

= On the menu bar, choose Form -9 and locate the order. Select the associated Action menu and
choose Edit |-9.

Name Package v Date Searched Status Result
-~ a;z%;;;;a”“ Electronic |-9 with E-Verify 2:':,3;1?&2? M Closed @m ‘Action -
~ Loy Electronic -9 with E-Very e Comploo Sop 27 1103 Al Clear B | 2cton v
Malone. Chris — e Sep 23 4:06 PM L= . ¥
Action. ..
View Report
Cpen PDF
After selecting the Edit I-9 option, provide Earta
. . for Irene Ninetofive (222300826)
InpUt' You have chosen to edit an I-9 form. C! should only be made in accorda, with USCIS Rules.
. . . . Reason to change? (Audit tracking log) =
Reason to change: This is an audit tracking Please enter speciic reason for tis changeled
note as to why this change/edit is necessary. |
This information will NOT appear on the Form e e e e e
|_9 but Wl” be avalla ble |n the Status Fiiluret-oclose/cancelErVelifycases with incorrect data can result in E-Verify account cancellation.
Notes/Tracking Log. e
Select which section(s) to edit: (O section 1 O Section 2
Initiate new E-Verify Case: (as applicable) If .
there was an error in original Form 1-9 AND
original E-Verify case has been closed without
receiving Employment Authorized, it is
possible to execute a new E-Verify Case.
Choose Yes or No.
Select which section to edit: You can only choose to edit one section at a time. If both sections require
edit/change, choose Section 1 first and follow-through to completion. After Form I-9 is complete, initiate a
Section 2 edit and follow-through to completion.
If Section 1 is selected:
= Due Date: Enter the date by Wh|Ch Select which section(s) to edit: @ secion1 O Section 2
employee should complete their e —
Section 1 edit. The Notification Email renegios0@gmal com 081772021
address is pre-filled from Candidate -
Profile.
If Section 2 iS selected: Select which section(s) to edit: @ Section1 O Section 2
Task 1:
u Due Date_‘ Enter the date by Wh|Ch Candidate Notification Email — Due Date
. . . renegtosi mail.com 09M17/2021
verifier should complete their Section .
2 edit.
9

© 2023 Sterling sterlingcheck.com | 888.889.5248
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= Choose verifier: Use the drop-down
menus to select the Verifier. If
necessary, click the button to Create a
New Verifier.

If the Edit Now option is selected, the Sterling
[-9 user will be able to complete the -9 Edits
immediately without waiting for an invitation
to access the Verifier Sterling 1-9 dashboard.

A verifier does not need to be selected or
assigned if Edit Now is selected.

Selecting the Submit button opens Section 2
of the I-9 in a new window so necessary edits
can be made.

The Edit Now - Assigned edit to self banner is
displayed at the top of the page to indicate
you are in the Edit Now mode.

Once edits are completed, select the “I
acknowledge” button. Choose the “I
acknowledge" button to electronically add your
digital signature to the Form I-9 where the
edits/corrections were made.

User Guide | Sterling I-9

Task 2:

Verifier Due Date

Verified By * 09/2212021

Zone 1 v Create New Verifier

Assignee *

Anita Verificati bctwd, JHILLAnitaVeri ~
You have chosen fo edi an I-§ form._Changes/Edits should only be made in accardance with USCIS Rules
Select which section(s) to edit : Section 1 ® Section 2 B
Edit Now:

Click this box to assign Section 2 Edit to yourself (current logged in user) and immediately take action to

update Section 2 without going to Verifier Portal. If you need to assign this Edit to another Verifier or follow
the normal Task Assignment to yourself, ensure box is unchecked.

Task 2:

Due Date *
08/04/2023
Message to Verifier

Edit Now - Assigned edit to self

Electronic Form 1-9

@ wotitication
it Now - Assigned adit o seif

(O section 2 Ll secion 2 Employes Inform:

O ssign Forme.

Certification

Ermployee's first day of employment
09/18/2023

| attest, under penalty of perjury, that | have made and reviewed the indicated edits to Section 2.

< | Acknowledge *

where editsicorrections have been made.

By clicking the “Submit" button, | agree to electronically add my digital signature to the Form 1-9

PLEASE NOTE: The _orlgmal assigned yerlﬂer dogs not need to re-sign. A digital metadata stamp will be
applied next to the edits/corrections.

© 2023 Sterling
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If the Edit Now option is not selected, the
verifier will be sent an email to access the
Sterling I-9 Verifier Portal.

The Form I-9 review page is where the verifier
can make corrections and confirm and eSign
their changes.

There is an input area for a custom message
to the employee (Section 1) or verifier (Section
2) for making edits/corrections.

The custom message will appear in the
notification emails - as well as on the Form I-
9 edit workflow page.

Following successful submission of the edits,
a confirmation message appears.

© 2023 Sterling
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Electronic Form 19

eSign Forms

1 need to correat my Infaemation

Employment Eligibility Verification uscrs
Department of Iometand Secwrity Form 19
U.S. Citiconhip and Immigration Scrvices “Taptom IO

—_—
Section 2. Employer or Authorized Representative Review and Verification
v

o Assvaranre Cocumanes )

e ot

etk
nd Emprsymant Auther astn
- fl

Message to Employee

Now that you have received your Social Security Card, please update your Form |-8 with Social Security Number
ASAP|

Message to Verifier

Update 1-551 Number

Attention Irene Ninetefive:

Please use the button below to begin correcting your Form I-9 online. The correction(s) should be
completed before the due date shown below. If you have previously signed in to the Sterling Talent
Solutions, you will be able to use the permanent password you previously set, or use the Forgot
your password? option on the sign-in page to receive a new temporary password

Get Started Due Date Status
Correct and Sign Form |-9 02/01/2023 New

Correction Note:

Now that you have received your Social Security Card, please update your Form |-9
with Social Security Number ASAP.

Get Started

If you have any questions, or received this email in error, please click here to contact Sterling Talent
Solutions.

This email has been automatically generated. Please do not reply to this message

© 2023 Sterling Talent Solutions

Success

Your Changes/Corrections have been submitted and are processing.

Please check -9 Dashboard or Candidate View to view status.

11
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Section 1 Edit/Correction

The employee receives a notification email to
begin their edit.

After clicking the Get Started button, the
employee is prompted to log into their Sterling
I-9 Portal using the same credentials used for
the original I-9 submission.

If necessary, the employee can use the
“Forgot your password” link to reset their
password.

The employee will find their Correct and Sign
Form -9 start task in their Inbox.

Like the original I-9 completion, an employee
will be presented with entry fields for the Form
[-9 Section 1. The employee makes the
necessary changes or corrections to the data
that is pre-populated. Upon finishing
corrections, the employee clicks Next.

© 2023 Sterling

User Guide | Sterling I-9

Attention Irene Ninetofive:

Please use the button below to begin correcting your Form -9 online. The correction(s) should be
completed before the due date shown below. If you have previously signed in to the Sterling Talent
Solutions, you will be able to use the permanent password you previously set, or use the Forgot
your passweord? option on ihe sign-in page fo receive a new temporary password.

Get Started
Correct and Sign Form 1-9

Due Date Status
02/01/2023 New

Correction Note:

Now that you have received your Social Security Card, please update your Form |-8
with Social Security Number ASAP.

Get Started

If you have any questions, or received this email in error, please click here to contact Sterling Talent
Solutions.

This email has been automatically generated. Please do not reply to this message

© 2023 Sterling Talent Solutions

Portal Sign In

EXN Welcome to Your Portal

et Adees Please use your emall address and password to access the Portal. This wil allow you to
sbetwdemor+JHILLIrene9to50@gmall com start new 1asks that have been assigned 10 you of retum to complete a task In progress

Password

Curmm 100921 NEW Start

My Dashboard > Electronic Form 1-9

12

O section 1 [l Form I-9 Section 1
O esign Forms
This Is the Form 19 for irene Ninetofiveo
Read carefully before this form. The can be viewed using
the links above.
Anti-Discrimination Notice: It Is i
CANNOT specify which o
because the documentatis
discrmination
Employee information and Attestation
Fest Name Miaie Name Last Nome
Nietofive
¥ o Whdd Name
< No Other Names
ot yet receed your SSN tom e SSA
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If either Section 1 or Section 2
signatures must be corrected,
the employee/verifier would
choose the appropriate option.

= |f an edit is needed for Supplement A,
and the Preparer/Translator
information has to be updated, click
the “Check here to update original
Preparer/Translator information” and
click Next. This will expand the data
fields allowing for the edit. Once edits
are complete click Save.

Employees are presented with the eSign
instructions and agreement page. Employees
should review and indicate agreement to the
statement. If the employee declines, a Paper
Form 1-9 will be required to complete the
edit/correction.

+. To learn more about Paper Form I-9s,
click here.

Employees have the option to choose a
standard signature or draw their own. The
employee proceeds to preview.

PLEASE NOTE: Edits are noted on the
rendering of the Form -9, with strike-through
of the original value, printing of the new value,
and digital signature next to each change.

© 2023 Sterling
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Update original Section 1 Signature

« Check here to update original Preparer/Translator information

Preparer/Transiator First Preparer/Translator Last
Name (Given Name) * Name (Family Name) *
Sarah Goodman

Preparer/Translator Address (Street Number and Name) *
123 Broadway St

Preparer/Translator Preparer/Translator State  Preparer/Translator Zip Code *
City/Town * - 98115
Seattle ‘Washington ~

As a Preparer/Translator: | attest, under penalty of perjury, that | have assisted in the completion of
Section 1 of this form and that to the best of my knowledge the information is true and correct.

« | Acknowledge *

eSigh Forms

You are now ready to electronically sign your documents. After agreeing to use an electronic signature, you
will have the opportunity to preview your documents and retum to make changes. If necessary. Once you
have completed all required signatures, this task will be complete.

Consent and Notice Regarding Electronic Signature

By clicking the "I Agree to Use an Electronic Signature” button, you agree to elecironically sign the
following forms. You agree your electronic signature is the legal equivalent of your manual signature. You
further agree that your use of a key pad, mouse or other device to select an item, button, icon or similar
act/action, constitutes your signature as if actually signed by you in writing. You also agree that no
certification authority or other third party verification is necessary to validate your electronic signature and
that the lack of such certification or third party verification will not in any way affect the enforceability of your
electronic signature

In order to access, Tulfill and retain the following electronic forms, your computer must be equipped and
compatible with the most common operating systems and internet browsers.

= Windows, Mac OS X, Linux, Apple iOS, and other major operating systems.
= Microsoft Internet Explorer version 9 and later, Mozilla Firefox - latest version, Safari latest version +
tablet versions, Chrome latest deskiop version.
If you decline o use an electronic signature by clicking the "I Decline to Use an Electronic Signature”
button, you will be asked to enter your reason for declining. You should contact your employer to manually
sign your document.

After autherizing the use of your electronic signature you may still withdraw your consent. To do so you
must contact the employer for their withdrawal procedures, and to understand any consequences or fees
which may apply.

1 Agree to Use an Elecironic Signature I Decline to Use an Electronic Signature

eSign Forms

Confinm and eSign Forms | Save and Sign Later I need to correct my information before | sign

Corrected Form I-9

Employment Eligibility Verification Uscis

o -9
Department of Homeland Security s
US. Citizenship and Immigration Services Bupie
-
START HERE: & ensure the form torm. [y
i 10 comply with he requir ”
ANTLOISCRIMINATION NOTICE:
ampicyees or documentaton f «

et B Reverfication and R
Section 1. Employes Information
|day of employment

Ninetofive

| perotrteso

provides for imprisonmant andror

fines for faise statements, or the
use of faise documents. in

of perjury. thet this information.
Including my selection of the box
atiosting to my citizenship or ‘
Immigration status. is wrue and

13
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The employee confirms and e-signs the form.
A copy of the corrected Section 1 is now
available in the employee dashboard.

Section 2 Edit/Correction

The verifier receives a notification email to
begin the edit.

By clicking the Get Started button, the verifier
is brought to their Sterling I-9 Portal login
page.

The verifier logs in using same credentials
that were used for the original I-9 verification.
If necessary, they can use the Forgot your
password link to reset their password.

The verifier will find their Complete and Sign
Section 2 task in their Inbox. Selecting Start
launches the task.

© 2023 Sterling

User Guide | Sterling I-9

My Documents

Document Type Document Date Signed

Form I-9 Corrected Form |-9.pdf 10/6/21

Attention Anita Verification:

‘You have been designated to correct section 2 of Irene Ninetofive's Employment Eligibility
Verification (Form 1-8). Te complete this task, you must inspect original documentation provided by
Irene, and make the required corrections fo section 2.

Get Started

Task Defails:

Task: Correct Section 2 of Employee Form I-9
Assigned by: Prod Test

Assigned to: Anita Verification

Employee: Irene Ninetofive

Employee Start Date: 11/01/2022

Task Due Date: 02/01/2023

Correction Note - Update I-551 Number

If you have any questions, or received this email in error, please click here to contact Sterling Talent
Solutions

This email has been automatically generated. Please do not reply to this message

© 2023 Sterling Talent Solutions

Portal Sign In

EXN \Velcome to Your Portal

Email Adoress
o

Please use your email address and password to acoess the Portal This will allow you to
o+ JHILLIrene9to50 @gmail com

start new tasks that have been assigned to you or retum to complele a task in progress

Welcome to the Verifier Portal

Welcome to the Verifier Portal. Any active assigned tasks will be displayed in the list view below.

Task Candidate Due Date  Status
‘Complete and Sign Section 2 Test Three 11921 In Progress Launch Task
Complete and Sign Section 2 Irene Ninetofive 10/9/21 NEW m |

14
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Like the original I-9 Section 2 completion, the
verifier is first presented with Form [-9 Section
1 as read-only for review.

After they review Section 1, clicking Next will
bring the verifier to the entry fields for the
Form I-9 Section 2. The verifier makes the
necessary changes/corrections to the data
that is pre-populated. Upon finishing the
corrections, the verifier clicks the Next button
at the bottom of the page.

© 2023 Sterling

User Guide | Sterling I-9

My Dashboard > Electronic Form 1-3
O section 1 LGl Form 1-9 Section 1

(O section 2

(O esign Forms

This is the Form 18 for Irene Ninetofiveo
1f you will not be able to complete this task, you may Delegate to another Verifie

You must review the information the employee provided in Section 1 25 displayed to ensure that it was
compieted properly

Employee information and Attestation

Furst Name Middie Name Last Mame *

Irene @ NoMiodie Name Ninetofive

Ofner Last Names Ussd (f any|
# No Other Names

Social Security Number *
Ciack below if you have not et recaivad your SSN from the S9A

Date of Birtn (MWDDIYYYY) *

06/01/1955

Address

Address * Mgt Mumber
1234 North Avenue <! NoApt Number

city* State * Zip Code*
Chicago L 60606

My Dashboard > Electronic Form I-9
@ secton 1 Form I-9 Section 2

(O section 2 »

If you will not be abie 10 comphe
O esign Forms

nis task, you may Delegate

ACR examine a combination of one document from List
you review, record the following information: document
jon date. if any

nglish and Spanish are avaitable from USCIS using the

links below

Read instructions carefully before completing this form. The instructions can be viewed using the
links above.

Employer or Authorized Representative Review and Verification

List A Documents

List A Document Title

USS_ Passport v

15
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The verifier is presented with the eSign
instructions and agreement page. The verifier
should review and indicate agreement to the
statement. If the verifier declines, a Paper
Form I-9 will be required to complete the
edit/correction.

To learn more about the Paper Form I-9,
click here.

The verifier has the option to choose a
standard signature or draw their own. The
verifier proceeds to preview.

The changes are noted on the rendering of the
Form I-9, with strike-through of the original
value, printing of the new value, and a digjtal
signature next to each change.

© 2023 Sterling

User Guide | Sterling I-9

eSign Forms

You are now ready to electronically sign your documents. After agreeing to use an electronic signature, you
will have the opportunity to preview your documents and return to make changes, if necessary. Once you
have completed all required signatures. this task will be complete.

Consent and Notice Regarding Electronic Signature

By clicking the "I Agree to Use an Electronic Signature” button. you agree to electronically sign the
following forms. You agree your electronic signature is the legal equivalent of your manual signature. You
further agree that your use of a key pad. mouse or other device to select an item, button, icon or similar
act/action, constitutes your signature as if actually signed by you in writing. You also agree that no
certification authority or other third party verification is necessary to validate your electronic signature and
that the lack of such certification or third party verification will not in any way affect the enforceability of your
elecironic signature.

In order to access, fulfill and retain the following electronic forms, your computer must be equipped and
compatible with the most common operating systems and internet browsers.

= Windows, Mac OS X, Linux, Apple iOS, and other major operating systems.
= Microsoft Internet Explorer version 9 and later, Mozilla Firefox - latest version, Safari latest version +
tablet versions, Chrome latest desktop version
If you decline to use an electronic signature by clicking the "I Decline to Use an Electronic Signature”
button, you will be asked to enter your reason for declining. You should contact your employer to manually
sign your document.

After authorizing the use of your electronic signature you may still withdraw your consent. To de so you
must contact the employer for their withdrawal procedures, and to understand any consequences or fees
which may apply.

| Decline to Use an Electronic Signature

| 1 Agree to Use an Electronic Signature |

@ section 1 eSign Forms
@ Section 2

< View Consent and Notice Regarding Electronic Signature
(O esign Forms.

Select or Draw Your Electronic Signature

Confirm your name: Confirm your initials:

Anita Verification av

Select your signature

@® signature Initials

il ?éz%’ca[ékvz. ../{ 7

© or draw your signature Clear Initials Clear

Proceed to eSign Preview >>

|§octb|12. EW@rMhorhldﬂwm Review and Verification

mmmmzmsww»mam employee's first day of employr
MWewwwmw.ﬂDﬂl from List B and one from List C as histed of
of Acceptable Documents.”)
Last Name (Family Name) First Name (Given Name) M. | Citizenship/immigratio
Employee Info from Section 1 | i yoeo Irene A 1
List A OR ListB AND ListC
Identity and Employment Authorization Identity Employment Author
[Dacument Tite. M o 1 Til Document Titie
U.S. Passport N,'iwmﬁ" = NIA
[ Tssuing Autrerty issuing Authority Issuing Autharity
us. apartmanl of State WA HiA
|Gomsrantgumber | T 4t | Pocument Number Document Number
| 15518993 A HiA
Ty T yyyy)

Expiration Date (if any) (mmddd’yyyy) Expiration Date (if any) {mmdiddiyyyy)
MiA A

TpTaTon Oate
09730/2024

Document Title
NiA

Testing Autrorty IAddmanal Information o Come ek
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Viewing the Corrected I-9

User Guide | Sterling I-9

After edits or corrections are processed and the Form 1-9 is in Complete status, an updated/corrected Form
I-9 is available to view. This can be accessed via multiple places.

From the Candidate View

Find “Corrected Form I-9” in the Documents panel.

By Prod Test
Sep 16 1211 PM

O 221680034 Electronic -9 with E-Verify By Proa et

Selected llems

Print | Email

£ Documents (8)

Document

Corrected Form I-9
Corrected Form I-9.pdf

Form -9
O Fom o par

Form -9
O Fom o par

From the Report Details

O

Document

Corrected Form |-9
Corrected Form [-9_pdf

Click on the Click to view Form 1-9 in PDF

Format.

U Go £ e A

Complete Sep 16 12:27 PM Clear

Uploaded
Oct 6 5:51 AM

Sep 27 8:43 PM
By Steriing Talent Solutions

Sep 27 12:00 PM
By Sterling Talent Solutions

o) e -
yd @ o | Action.. v
Viewing ltems 1-2 072 | View More

Attach Document &3

File Size

628 KB ]
617 KB ]
617 KB 5]

Form I-9 Status

Complete

|CI

ick to view Form |- in PDF format |

Case Verification Number

No E-Verify Case

When opened, corrected items shown with original values struck-through, new values printed, and digital
signature next to each correction.

YIS TSI IV I 11D ISYET W IS0 T ais agai ISt wOinau
employee may present to establish employment authorization and identity. The
documentation presented has a future expiration date may also constitute illege

Section 1. Employee Information and Attestation (Emg

than the first day of employment, but not before accepting a job offe

Last Name (Family Name)

First Name (Given Name)

Ninetofive Irene
Address (Street Number and Name) ;%‘M;,:% Apt. Number Cit
1234-North-Street St SrEge
N/A
| 1234 North Avenue

Date of Birth (mm/dd/yyyy)
06/01/1955

HRENBERPSS

U.S. Social Security Numbes..w Employee's

TEEE

N/A

| am aware that federal law provides for imprisonment and/or fin
connection with the completion of this form.

| attest, under penalty of perjury, that | am (check one of the follc

[@] 1. A citizen of the United States

Sample Section 1

© 2023 Sterling

[Section 2. Employer or Auth Rep Review and Ve
Section 2 within
|of Acceptable ¥
Last Name (Family Name) First Name (Given Name) ML | Citiz
Employee Info from Section 1 | Ninetofive Irene [NIA
TistA ListB AND
Identity and Employment Authorization Identity Em)
Document Title Document Title Document Title
U.S. Passport N/A N/A

Issulﬂ Authority oo Authority Taseing Aty
Qasegs i moe TSR] Document Number
N/A

Document Number
N/A

9
_[.cl55n ‘3 Expiration Date (¥ any) (mm/ddiyyyy) Expiration Date (if
- - xpiration any) (mr xpiration Date (i ¢
09/30/2024 N v NA
Document Title
/A |
"ﬁ}ﬂ"“ Authority Additional Information ;"

Document Number
N/A

Expiration Date (if any) (mmvdd/yyyy)
N/A

% int Tite

Issuing Authos
77 A"ﬂ ity

DWMM Number

Expiration Date (if any) (mm/dd/yyyy)
N/A

Certification: | attest, under penalty of perjury, that (1) | have examined the document(s) presented by the al
(2) the above-listed document(s) appear to be genuine and to relate to the employee named, and (3) to the b

employee is authorized to work in the United States.

The 's first day of

ol i

[Snnalure of Employer or Authorized Representative
it Nosilonlinw BT

Sample Section 2

17
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In accordance with USCIS guidelines, the PDF-rendering of the Form [-9 will include the
PLEASE NOTE: most-current corrected version AND the original version(s) of the Form I-9. This is available
as the most current Form 1-9 on the Reports page.

In-Flight Edits

Sterling I-9 restricts candidates from having more than one task open for edit/input at the
same time. This includes not having more than one I-9 being Edited or having a new Form
I-9 and Edit -9 at the same time. One task must be completed or cancelled to launch
another.

PLEASE NOTE:

When an edit has been initiated for a particular Form 1-9 report, the following places will show that this
report has a pending edit.

Candidate Profile - Onboarding History

In the Onboarding History section of the S omsearing istory

Candidate Profile, there is a cycle-pencil icon T~ —
showing a specific Form |-9 has an in-flight R
(pending) edit. m & L) n —

Clicking on the in-flight edit icon will present Cancel Edit I-9 Task
the Cancel/Close Edit dialog box. Yo L A O T e i

Please select your reason for canceling this Edit 1-0 Task

Why you are canceling this Edit 1-9 Task

Selact -

Briefly Gescribe the issue

‘This action will not void charges associated with the request. For additional information or assistance. please contact your Customer Support representative.

©2003 - 2023 Sterling Talent Solutions

Form I-9 - Report Page

On the Form I-9 Report page, the Report Report Fresh One
Status fields will include Edit In-Progress. e

Report Status

Request Sapmied
Report Completed
Completion Time

Package Tive

Address

Company Profiie

19 Termination Dato

Report Contents Complete Status

2 esuing v Review Beio

Search I-9 Dashboard

The search results in the Search |-9 e - mernis
dashboard will include the in-flight pencil icon
for any Form |-9s with pending edits.

¥ Dale Searched  Stahas Besull

Complete Fo 25 4 08 AM |, | =

7 B e ~

Wumqw ~

K\J/QEEEE |

asten v

18
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Clicking Download to Excel Format provides a us Date Result COVID Remote Insp [Edit In-Progress [Ref Cc
listing of the searched I-9 records. The Edit In- 26/2023 10:10 FALSE TRUE
Progress column will show a TRUE for any /19/2023 9:04 FALSE FALSE
report that is currently pending a Form -9 edit. 18/2023 14:09 FALSE FALSE
12/2023 10:02 FALSE TRUE

Action Required - Employee - Awaiting SSN

If the employee had not yet received their Social Security Number (SSN) from the Social Security
Administration (SSA) at the time they completed their Form I-9, their report will be flagged as Awaiting SSN.

E-Verify Not Submitted - Awaiting SSN

A case could not be created in E-Verify because the employee is awaiting a Social Security Number. A new E-Verify case must be created when the employee receives their SSN from the
Social Security Administration.

View the Form I-9 Expiration Report for additional details or to submit a new E-Verify case.

PLEASE NOTE: An E-Verify case cannot be submitted until the SSN has been recorded.

Records awaiting SSN are also viewable in the Work Authorization Expiration report.

Form |-9 Expiration Download in Excel Format
View Expiration Date From View Expiration Date To
Previous 30 Days v Next 30 Days v

61028648 Ethan J Anderson Awaiting SSN 03/26/2016 Action... v

61620933 Kim Zhang Receipt 02/09/2016 No Longer Employed
Complete and Submit E-Verify
\iew Applic ant Report

To add the SSN, use the Edit I-9 feature to eSign Forms

i i You are now ready to electronically sign your documents. After agreeing to use an electronic signature. you
order a CorreCtlon Of SeCtlon 1 by the will have the opportunity to preview your documents and return to make changes. if necessary. Once you
em ployee have completed all required signatures. this task will be complete

Consent and Notice Regarding Electronic Signature

By clicking the "I Agree to Use an Electronic Signature” button. you agree to electronically sign the
following forms. You agree your electronic signature is the legal equivalent of your manual signature. You
further agree that your use of a key pad, mouse or other device to select an item, button, icon or similar

For E-Ver'fy ena bled aCCOu ntS Ch Oose YES to actfaction, constitutes your signature as if actually signed by you in writing. You also agree that no
. . . ’ . certification authority or other third party verification is necessary to validate your electronic signature and
- that the lack of such certification or third party verification will not in any way affect the enforceability of your
the E-Verify case submission question when fratine ack of suen

Sta rtl ng the ed |t. In order to access, fulfill and retain the following electronic forms, your computer must be equipped and
compatible with the most common operating systems and internet browsers.

= Windows, Mac OS X, Linux, Apple I0S, and other major operating systems
= Microsoft Internet Explorer version 9 and later, Mezilla Firefox - latest version, Safari latest version +
tablet versions, Chrome latest desktop version
If you decline to use an electronic signature by clicking the "I Decline to Use an Electrenic Signature”
button, you will be asked to enter your reason for declining. You should contact your employer to manually
sign your document.

After authorizing the Use of your glectronic signature you may still withdraw your consent. To do o you
must contact the employer for their withdrawal procedures, and to understand any consequences or fees
which may apply.

| Agree to Use an Electronic Signature | Decline to Use an Electronic Signature

19
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Document Receipts

If the employee initially submitted a receipt for a document that was lost, stolen, or damaged to complete
Section 2 of the Form I-9:

= A case will not be created in E-Verify if an employee provided a receipt for a document that
was lost, stolen or damaged to complete their Form I-9.

= Employee Provided Form I-9 Document Receipts are valid until their printed expiration date
or 90 days following the employee’s date of hire, whichever is earlier.

= Reports are distributed via email on a weekly basis to identify receipts nearing expiration.
Receipts are viewable in the Work Authorization Expiration menu.

= The Edit I-9 feature is used to update Section 2 to show that the actual document (not a
receipt) has been provided - and an E-Verify case submission can be ordered.

To learn more about Section 2 click here.

Transferring I-9s to a Related Organization

If your organization is set up with Organization Sterllng
Settings or Organization Hierarchy, you can
transfer an I-9 from one organization or sub- < Dashboard

organization to another (under the same

# H
parent-account). ome
To confirm if your account is set up with & My Account A
Organization Settings, click on the Admin tab - _
in the upper right-hand corner of the platform. & Organization Settings v
If you have Organization Settings turned on, Organization Hierarchy
they will appear as an option in the left-hand
navigation bar. & User Settings ~
Account Configuration ~
To transfer an I-9, navigate to the Candidate [EYoebora pemo (o]
Profile by searching for the employee by cnaao s ovi
Name, ID, or Email in the Find a Candidate oo a7 o i
quick search on the left-hand side. et m".“;m
From the Candidate Profile, click the Edit o S
Profile link. U—
20

© 2023 Sterling sterlingcheck.com | 888.889.5248



S.Cerling User Guide | Sterling I-9

Scroll to the Organization Name field, update Eanpste ceze (6
. ebora bemo

the drop-down menu to the appropriate e » s
organization and click Save Changes. StrectAdvess uni

123 Main Road

City State/Territory Zip Code

Seattle ‘Washington ~ 98115

Sterling Talent Solutic v

Alternate Names

# First Name Middle Name Last Name

1

O No Middle Name
Q Add Name

Cancel Save Changes

In the Candidate Profile Log, a note is added indicating the transfer of the I-9 from one organization to
another. Sterling I-9 users assigned to the sending organization no longer have access to the I-9. Sterling I-9
users assigned to the receiving organization will now have access to the |-9.

Log (28)
Log Entry User Date
Candidate Reference Code(s) added [Location 1] Prod Test Jun 17 11:19 AM
Electronic -9 with E-Verify (ID: 214176849) transferred from 27885 - Sterling Talent Selutions to 44235 - Corporate Prod Test Jun 17 11:19 AM
Paper |-9 with E-Verify (ID: 188121590} transferred from 27885 - Sterling Talent Solutions to 44235 - Corporate Prod Test Jun 17 11:19 AM

Term & Purge I-9s - Overview

Based on USCIS regulations, employers can permanently delete or purge the Form I-9, E-Verify case and
supporting documents for terminated employees three years after their date of hire, or one year after the
date employment ends, whichever is later. Sterling I-9 provides a Term & Purge action area that surfaces I-
9s that meet those requirements. Access to this report is given via permission per user, as it is an
administrator function.

Sterling I-9 offers the ability to enter a termination

date at the Candidate Profile level for simple B Irene Ninetofive
tracking purposes. Using this termination field will
have impact on ANY Form I-9 that does NOT have a Candinigi=lil HERIETEE
populated report-level termination date. Date Added Sep 17, 2021, 3:34 AM
Date Last Modified Jun 7, 2022, 6:39 AM
Social Security Number X¥-¥n-4444
Date of Birth 6/1/1950
Start Date 514122
Termination Date 1/8/22

Additional Information

File ID Not on File

21
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Sterling I-9 also offers report-level termination
date(s). This will allow for each I-9 to track with
separate termination dates. If this field is
populated for a particular Form I-9, the Candidate
Profile data is ignored.

Accessing Termination Date from the Candidate View

User Guide | Sterling I-9

Irene Ninetofive candidate View

Report: Irene Ninetofive

Requested by

Package Title

Report ID

Mame

Social Security Number
Date of Birth

-9 Termination Date

Prod Test

Sterling Talent Solutions
(425) 492-8117

236118977

Electronic -9 with E-\Verify

Irene Ninetofive

6/1/1950

06052022

-4 444

In the specific employee’s candidate view, find the report that requires a termination date, click on the

Action menu, and choose Terminate |-9.

a Onboarding History

D Package Date

o Jun7 6:39 AM
238269101 Arbitration Acknowledgment ONB By Prod Test

O e Apr151:27 PM
236118977 Electronic -9 with E-Verify By Prod Test

O o Apr 5 8:03 AM
235447894 Electronic -9 with E-Verify By Prod Test

O P Feb 18 8:08 AW
232453588 Electronic -9 with E-Verify By Prod Test

O 232313775 Paper 1-9 with E-Verity e

By Prod Test

Accessing Termination Date from the Report View

Status

Pending

Complete Apr 15 1:40 PM

Closed

Complete Feb 12 8:13AM

Pending

Result

Action....

Edit -5

View Report
Cpen PDF

Print Report
Email Report

Add Onboarding

In the specific Form I-9 report view, click on the Select an Action menu and choose Terminate |-9.

Irene Ninetofive candidate View

Report: Irene Ninetofive

Requested by Prod Test
Sterling Talent Selutions

(425) 492-8117

Package Title Electronic I-9 with E-Verify
Report ID 236118977

Name Irene Ninetofive

Social Security Number oo-ix-4444

Date of Birth 6/1/1950

1-9 Termination Date 06/05/2022

Report Contents
1 Form -9

2 E-Verity

Report Status
Request Submitted
Report Completed

Completion Time

Address

Billing Code
Organization

Company Profile

Complete

Apr 15, 2022 127 PM

Apr 15, 2022+

13 minutes

1234 North 8
Chicago, IL &

Billing Code
27885 - Sterl

Screening DI

© 2023 Sterling
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Select an Action...

Select an Action. v

I Select an Action__
I ———

Open PDF
Print Report

Select an Action...

Edit I-9
Open PDF
Print Report
Email Report

nzpect Uoc(s
Returned Mail

sterlingcheck.com | 888.889.5248
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Adding, Changing & Deleting Termination Dates

When presented with a pop-up window, enter Cait1 Termination Date oo @
the Termination Date and click Save Changes. trene Ninetofive
Termination Date
TO Change termination dates, Overwrite the T‘::::ars\;#bi UﬁG;J’FZDj’iZJ-E;EJ‘m&PUJ’QS_D{DCESSMQ’
current value and click Save Changes.
To delete termination dates, move all values

back to default (Month, Day, Year) and click
Save Changes.

Bulk Upload of Termination Dates (Add, Change, Delete)

Click on the Form I-9 link from the menu bar, then the Term & Purge sub menu.

Dashboard Screen Onboarding Tasks Records Batch Upload Reporting

Form I-8 Dashboard Search [-95 E-Verify Case Management Work Authorization Expirations Term & Purge

Click on the Import Term Dates button.

Import Term Dates

Import Term Dates

In the pop-up window, open the template file
for bu|k up|oad and save to your com puter_ This process will import termination data for the I-9 Termination date fields. Data must be

formated for successful import. Use template below to setup data file in proper format:

Sterling_Term_Date_Import_Template.xis

Upload file

Choese File | No file chosen m

File must have appropriate headers and must be saved in .CSV format

Fill in necessary data for all reports (Form I-9 Report ID 1-9 Termination Date
Typically 9-digit - numbers only must be in following format MM/DD/YYYY

records) that require termination date update. Example: 123456759 Example: 06/01/2020

Report IDs can be found in the Form 1-9 record, or
via various reports found in Sterling I-9. Report IDs

are numeric and are generally eight or nine

characters long.

23
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Save the file in .CSV format and do NOT delete the
4 header rows. It may be necessary to convert the
Termination Date fields to text-type values for
leading-zeros to be preserved.

Click Choose File and navigate to the saved .CSV
file location. Open the file. Then click Import.

Once import has started, a message will
appear below the import area.

Bulk update process can take up to 60
minutes to complete.

The Sterling I-9 user receives an email
notification once process is completed.

Purging Form I-9s

Click on the Form -9 link from the menu bar,
then the Term & Purge sub menu.

By default, all I-9s eligible for purge will
appear. If you wish to filter the results, update
the filter options and click Search.

PLEASE NOTE: Filtering options will vary per
client.

© 2023 Sterling

User Guide | Sterling I-9

Import Term Dates

This process will import termination data for the I-9 Termination date fields. Data must be
formated for ul import. Use below to setup data file in proper format:

Sterling_Term_Date_Import_Template.xis

Upload file

Choose File | No file chosen [ impont ]

File must have appropriate headers and must be saved in .CSV format

Import Term Dates

This process will import termination data for the I-9 Termination date fields. Data must be
formated for successful import. Use template below to setup data file in proper format:

Sterling_Term_Date_Import_Template xis

Upload file

Choose File | Sterling_Ter... plate {1).csv m

ik £ h hoad -

b o format
File has been submitted for processing - email message will be sent with import results once completed.

Dear Hpm Test,

Sterling |-9 Termination Date import process has been complete at 20-06-2022 04:58 am
Total Number of Successful Rows: 3

Total Number of Errors: 0

No Reported Errors

If you have questions or need further assistance , please contact Sterling Talent Solutions

Thank you,

Batch Upload

Term & Purge

Farm |- Tasks Records Reporting

agement Work Authorization Expirations

&«
Select the 1-9 records that you want to delete

Billing Code Location

Any & Al i

Filter L‘l:,.' Organizmiun
| £ Filter by Organization MName
® Filter by Organization ID

24
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Review the I-9 list for accuracy, then select the |-9s that you wish to purge. To select all I-9s, click the top
checkbox to select all.

Records 1.0 1%

7] s Wi TSt ] T FE TR 2080018
B ¥y Baemon Bt a1 T 1T T2 TR
(] o it Bl i (LRI ERT FLEENER HFELk-ik
(-] b b Buiinpg 17T il HEALil P R B
] Py By R Hrhdh sl Mrihdl i
] S Do LRt Bk TR H D402 0T
B ban Proussy AtiHeidd H N HiBAM-N oy 2 b 1
B dia Piitiss LELE TRETI T T a1l Frth-a-x
] Ranw Prwilios Bisabivhrd TRl I i el Fog) 2oL
] Lirn Prosdoey Aidws TATEIRT -1 a2
Prev e s per Page 10 M

Click the Delete button, and confirm the
action.

PLEASE NOTE: This action cannot be undone. Toudne attempling to/delete 10/records.

Once completed, this action cannot be undone,

The selected and deleted I-9s will disappear from the Term & Purge report. After a short processing time, the
I-9 reports and associated data will disappear from the Candidate Profile as well.

A status note will be left in the Candidate Profile to document the purged 1-9 report.

2 Legiin
Wimp Eriry L [
Fimf b 18 [E) PSRN 5 Pl Pl s LT Sajpairesupiis. Fomll Taad S 0L PR

PLEASE NOTE: The Candidate record will remain, even though the Form -9 report has been deleted.

Additional I-9 Resources

Looking for something specific? Click on the Sterling I-9 User Guide Resource Page.
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